
Emergency?
Call 911
followed by a call  
to the dedicated
claims line

Non-
emergency?
Call the dedicated 
claims line to report 
a workplace injury, 
877.890.8123



or

then

What to expect when a 
workplace injury occurs

Emergency? 
Call 911

Injured employee 
is referred to a 
medical facility for 
treatment

Non-Emergency?
Employee and 
employer call the 
dedicated claims 
line, 877.890.8123

5020 form emailed 
to employer

TDIC begins 5020 
form

1. Incident occurs


